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1. OVERVIEW

This document will serve as the user guide to be followed for using different options available in the

solution to share files/folders securely across DEWA and registered external users.

2. BENEFITS

e Secure User File Sharing
e File Collaboration among users
e Eliminate file sharing through unauthorized platforms

e Enhance user experience

3. SUPPORTED PLATFORMS

Supports popular browsers including Microsoft Edge, Google Chrome, Safari, and Firefox.

4. PLATFORM USAGE NOTICE
e As per DEWA data retention policy, all data uploaded will be retained for 30 days only and will be

deleted automatically from the system

e DEWA employees’ access to Tabadul platform is allowed through using DEWA complete email

address

e DEWA employees will use their existing credentials to login into the OnelD portal after using

DEWA complete email address
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4.1 Accessing Tabadul Portal

Step 1: Visit the url: https://tabadul.dewa.gov.ae

Tabadul - Login X+

« C @ tabadul.dewa.gov.ae % O @ incogrite

Dubai Electricity & Water Authority S

TABA%Li’x( o
A [ |
| | I ‘ ’ =
DATA SHARING VIA SECURE, RELIABLE PLATFORM
Step 2: Enter your full email address
.)LIJ ( —30li0g sl sain -
TABADUL Dubai Dectricity & Woter Authorty |

I o o< .o

NEXT

USER NAME IS YOUR EMAIL ADDRESS

Click here to download user quide

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Step 3: Authenticate using One ID

\{});’.}Q ' \\‘ wll—o i
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GOVERNMINT OF DUBAI

OnelD Portal

One secure Login for all your DEWA applications. OnelD Portal offers single sign-
on service to access your applications seamlessly- all in one place and from any

device!

If you need urgent assistance, please contact Help desk at 045151555
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Password

Forgot Password/Unlock Account

By clicking on the LOGIN button, you agree to “Terms of Use".

After successful authentication through OnelD Portal, you will be redirected to Tabadul home page.

Files

TABADUL

/ (Home)
Files

I / (Home)

This directory is empty.
¥ shared Files

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

A Upload ~ New Folder C Refresh B Share

Name ¢ Date Modified <
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4.2 Secure Folders (Files)

e Users can quickly transfer files across DEWA users and registered external users using DEWA
default browser
e Drag and drop files or folders to perform file transfers

e Collaborate with other users by sharing authorized files and folders

4.2.1 File Upload Using Secure Folder

Step 1: Access Tabadul Portal and Click on Upload

Files

TABADUL 3 o] o vevroter | @ et | @ 5w | © v

/ (Home)
Files

Name ¢ Date Modified ¢ size ¢

B / (Home)

BW Shared Files

Step 2: Select the Required Files and click Open

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 5 OF 10
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Files
TABADUL e Chetresn | @ share
/ (Home)
Name °
This directory is empty.
@ osen

© Navigate

Date Modified &

This PC > Documents

&) Test

After successful file upload, you will find the uploaded file

Files
TABADU L ' * Upload | ~ New F C Refresh
Files / (Home)
Name 2

I / (Home)

o (5] Testdocx
=

A Shared Files

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

Date Modified ¢

2023-08-09 11:23:15

@ Upload Complete Show Details

N
ool iog =Ly Adica /ﬁ

Dubai Electricity & Water Authority N

Size ¢
3
10
'
Q search
Size ¢
11.52 KB

PAGE 6 OF 10
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4.2.2 Creating a Folder to Collaborate with Others

Step 1: Click on New Folder, enter a name and click Create

TABADUL

C' Refresh | [@ Share Q search

A Upload |~ © Navigate

/ (Home)

Name % Date Modified ¢ Size *
o @ Test.docx 2023-08-09 11:23:15 11.52 KB
Create Folder x
New Folder * | Test ]
Create | Cancel
Files
‘ BADU L 4 Upload ~ | B3 New Folder C Refresh Share | © Navigate Q search
Files Directory '/Test' was created successfully *
I / (Home) / (Home)
I Test Name & Date Modified & size &
8 Shared Files o Test 2023-08-09 11:24:29
a [E] Testd 023-08-09 11:23:1¢ 52 KB
= est-doex 2023-08-09 11:23:15 -

Step 2: Select or Open the Folder and click Share

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 7 OF 10
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Files

TABADUL >
b g Lk s Q Search

il / (Home) > Test

les

B / (Home) Name & Date Modified &
This directory is empty.
[ Test

A Shared Files

Step 3: Enter the email address of the user, set the required permissions and click Share

Files > Share Folder

TABADUL

Files

ents that are not registered will receive an email invite to create an

| PACELD)
B Test

Subject * h F
B Shared Files Share Folder

Message

Folder Test

Share As * Test

Permissions

General Subfolders
+| Ust | Allow Access
+| Download

Create

v
v| Upload 4
v

+| Rename
v | Delete

Share

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 8 OF 10
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4.2.3 Download or Delete File

Step 1: Select the required File, click Download or Delete for the required action

Files
TABADUL 5}
Upload = | B3 New Folder = (® Refresh || [ Share || © Navigate Q search

—— / (Home)

B o) Name ¢ Date Modified & e o

B Test o Test 2023-08-09 11:24:29
B Shared Files (2 7] 8 L& Testdocx 2023-08-09 11:23:15 11.52 KB
. ¢ ) [DOCX]

GoDrive

Mail

1 Row Selected

% For any assistance on Tabadul Portal, you may contact the team through below channels:

«  Email: tabaduladmins@dewa.gov.ae

+  Log a request through Khadamatech Portal: Request Support for Tabadul Service

»  Contact service desk at 045151555.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 9 OF 10
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